
STAY HOME. STAY SAFE.
City of Côte Saint-Luc’s response to COVID-19
April 1, 2020

CSL programs on your home phone
We know many people in our community don’t have 
access to a computer, smartphone, or Internet. To help 
keep you connected, join Côte Saint-Luc staff each 
weekday from 2pm to 3pm. All you need is a regular 
home phone. You will hear an interesting discussion each 
day. It’s like listening to the radio... on your home phone. 
It’s a free call.

When: weekdays at 2pm
How:  call 438-809-7799 

After calling the telephone number, press these 
numbers on your phone: 500 514 054 # #
To hear the list of all our programming, 
call the library at 514-485-6900.

CoteSaintLuc.org/Coronavirus

Food resources
•  View list of grocery and food stores offering delivery 

at CoteSaintLuc.org/coronavirus
•  Emergency food basket: call the NDG Food Depot 

at 514-483-4680

•  Seder in a box and holiday food basket: call MADA 
at 514-342-4969 or visit madacenter.com/passover

•  Support for the Jewish community: 
514-734-1411 or helpline@ometz.ca

Municipal services update
What’s closed
All municipal buildings, all playgrounds, and dog runs.
Waste collection
Curbside waste collection is ongoing. However, the 
waste collection services have requested that you place 
your closed bins at the curb 24 hours before the start of 
the collection.
On-street parking
A tolerance is in effect until April 30, 2020 for overnight 
parking and alternate-side-of-the-street parking.
Property tax bills
We have postponed the deadline for the second install-
ment of property tax bills. The new deadline is Monday, 
June 29, 2020. Please pay online at your fi nancial institu-
tion website or by mail. If you sent a post-dated cheque 

for the second installment, it will only be deposited on 
June 29 unless you instruct us to deposit it on the date 
written on the cheque.
Document drop-off
New drop-off box behind City Hall (5801 Cavendish 
Blvd.) to leave documents and payments for the city. 
The box is emptied every day. This box is not for library 
books or other library materials.
City Council meetings
Watch City Council meetings via the livestream at 
YouTube.com/CoteSaintLuc. 
Send questions before the April 6 meeting 
to questionperiod@cotesaintluc.org.

Frequently asked questions
I heard there is a drive-through testing site for 
COVID-19 in Côte Saint-Luc. How do I get tested?
The Integrated Health and Social Services University 
Network for West-Central Montreal (CIUSSS West-
Central Montreal) launched the drive-through testing 
site on Sunday, March 29. Do not visit the testing site 
without an appointment. 
To get an appointment, call 1-877-644-4545. 

Can I host a dinner at home that includes 
people who don’t live at my home?
No. For the health and safety of all, the Quebec govern-
ment has prohibited indoor and outdoor gatherings. This 
includes private birthday gatherings, Passover seders, 
Easter dinners, and other springtime religious and cul-
tural celebrations. We encourage people to use video 
conferencing apps, such as Facetime, Google Hangouts, 
Skype and Zoom, or even a telephone.


