Interim Recommendations for Grocery Stores
and Essential Businesses
March 27 2020

COVID-19 Preventive Measures in the Workplace
These measures apply when sustained community transmission is confirmed by public health authorities.
General Recommendations for the Employer and Workers of the Business
In order to protect the health of their employees and customers who frequent the business, employers are asked
to:
1. Promote the respect of instructions given to employees who must self-isolate at home and, where possible,
encourage working from home for certain tasks.
2. Advise workers not to report to work if they have symptoms suggestive of the illness (fever, cough, breathing
difficulties or other symptoms according to the following website: https://www.quebec.ca/en/health/health-issues/az/2019-coronavirus/answers-questions-coronavirus-covid19/.

 If a worker begins to experience symptoms during working hours, have a procedure to allow the worker to be
isolated in a room or have a procedural (or surgical) mask worn. Call 1 877 644-4545.
3. Keep the number of workers to a minimum.
4. Promote hand hygiene measures by providing workers with the necessary material (running water, soap, hydroalcoholic solution, non-contact garbage cans, disposable tissues, towel or disposable paper, etc.).
5. Promote the measures and application of respiratory hygiene and etiquette (coughing or sneezing into one’s folded
elbow or into a handkerchief or tissue, disposing of the handkerchief or tissue, washing hands as soon as possible).
6. Avoid putting hands on one’s face and wash hands often, especially after having handled goods, items or the
payment terminal.
7. Meal times:

 Ensure thorough handwashing before and after meals.
 Take the necessary measures to ensure a distance of 2 metres between employees in the dining room (e.g., larger
room, rotation of meal times).

 Do not exchange cups, glasses, plates, utensils.
 Wash dishes in hot water with soap.

8. Breaks:

 Ensure that social distancing measures are applied during breaks (e.g. avoid gatherings).
 Avoid sharing objects (e.g., cigarettes, pencils, cell phones, change or bills).
 Remove non-essential items (e.g., magazines, newspapers, trinkets) from common areas.
9. Disinfect dining rooms after each meal and sanitary facilities (and changing rooms) on each shift with the disinfectant
normally used. Regularly clean frequently touched surfaces (tables, counters, shelves, door handles, telephones,
computer accessories and cash registers, pencils, etc.) with the cleaning product normally used.
10. Wash clothing worn at work after each day, in hot water with the usual detergent.
Note:

The risk of transmission through surfaces and objects exists, but is generally considered minor. Frequent hand
washing is the best protection.

Respect of a minimum distance of 2 metres between any person (customer, worker) in the business

 Limit as much as possible the number of clients in the establishment at the same time and in the line-up outside.
 Install physical markers on the floor or walls (lines, stickers, cones, wooden structures, etc.) to indicate the 2-metre
distance to be respected between customers in line-ups, at the checkouts and at the entrance.

 Install signs or posters to remind customers of the physical distance measures to be respected (at the entrance and
in the line-up).

 Plan to leave one unoccupied checkout between 2 used checkouts.
 If necessary, designate a person responsible for the smooth running of the wait outside. This person will have to
stand 2 m from the customers. Contact the police (911) if necessary.
Note:

Passing a person for a few minutes without contact does not represent a risk (e.g., in an alley, on a staircase).

Welcoming customers: entrance and exit of the store/business

 Install at the entrance and exit a hydro-alcoholic solution dispenser for hand disinfection and encourage people to
use it (e.g., posters).

 Ideally, provide for the presence of an employee at the entrance who can give instructions and direct customers,
while maintaining a distance of 2 metres with them.

 Ask customers presenting a cough, fever or breathing difficulties to postpone their purchases.
 Disinfect the customer's point of contact with the grocery cart (where it is held) after each use with a recommended
product: https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html

2

Preventive measures inside the store/business

 If it is not possible to ensure a distance of 2 metres between the customer and checkout staff, install a physical
separation {transparent solid partitions).

 If it is impossible to ensure a distance of 2 metres or to install physical separations, considering the large number of
customers who may circulate near the checkouts during the day, it is recommended that a visor covering the face
including the chin be worn. As an alternative, a procedural mask and safety glasses/goggles may be used (change
the procedural mask if it becomes wet). The visor facilitates communication compared to the procedural mask.
At meal times and at the end of the work shift:
1. Remove the visor or the glasses/goggles and procedural (surgical) mask safely 1 and dispose of them in the trash
or in dedicated containers or resealable bags, then discard.
2. Disinfect reusable equipment (e.g., eye protection or visor, if reusable) with a product suitable for the equipment.
3. Ensure that hands are washed or use a hydro-alcoholic solution after removing the equipment.

 Do not offer a packing service. Rather, have each customer pack their purchases.
 According to Recyc-Québec, collection of refundable containers is maintained.
 Employees handling soiled containers should wear gloves, remove them properly and wash their hands after having
removed them.

 Do not give customers access to staff washrooms.
Methods of payment

 Limit hand-to-hand exchanges of dollar bills, change, cheques, credit cards, loyalty coins, discount coupons, etc.;
instead, favour card and mobile phone payments, ideally on fixed terminals, which do not have to be handled.
Customers should avoid touching the buttons on the terminals by using contactless payment instead. Using virtual
wallets such as Paylib, Apple Pay, Google Pay and Samsung Pay are also good alternatives.

 Avoid handling customers' bank cards or cell phones and apply hand hygiene as often as possible (ideally between
each customer if there has been contact with the money, card or terminal handled by the customer), with a more than
60% hydro-alcoholic solution. As an alternative, a soapy wet cloth available at the workstation, placed in an open
watertight container and changed regularly, is possible. Workers should have access to running water and soap, the
best method of hand hygiene.

 Wearing gloves is not recommended at checkouts; it may lead to a false sense of security and contamination through
contact with multiple surfaces when gloves are not changed. Wearing gloves does not eliminate the need for
handwashing (hands should always be washed after removal of gloves).

 Keep payment terminals clean. Ideally, disinfection should be carried out several times a day and if the terminal is
visibly soiled. Cleaning with the usual products, several times a day, can also be an alternative (the mechanical effect
of cleaning and the action of the cleaning agent are complementary). Make sure that the disinfectant or cleaning
product is compatible with the terminal according to the supplier's recommendations.
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Wash hands with a hydro-alcoholic solution, remove visor by handling only the elastics or straps and end by washing hands with soap and water
or a hydro-alcoholic solution. If the procedural mask is used: wash hands with a hydro-alcoholic solution, remove eye protection, wash hands with
a hydro-alcoholic solution, remove mask handling it only the elastics or straps, and end by washing hands with soap and water or a hydroalcoholic solution.
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Handling (receiving and shipping) of goods

 Encourage the consistency of the teams that are in contact with personnel coming from outside the company (ex.:
delivery staff, truck drivers, etc.).

 Ideally organize tasks so that deliverers and suppliers can drop off goods at the entrance of the business to avoid the
comings and goings of workers from other companies on the premises.

 Place the goods on a clean surface respecting the distance of 2 meters between individuals.
Note for outdoor public markets: Access (number of customers present simultaneously) should be controlled in the
same way as for other businesses and hygiene measures should be the same. Limit access by creating specific entry
points. Staff should be present to manage access.
Useful posters:
https://publications.msss.gouv.qc.ca/msss/en/document-002470/
https://publications.msss.gouv.qc.ca/msss/en/document-002468/
https://publications.msss.gouv.qc.ca/msss/en/document-000441/
https://publications.msss.gouv.qc.ca/msss/en/document-000438/
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Note: The above recommendations are based on information available at the time of writing. Since the situation and
knowledge of the SARS-CoV-2 virus (COVID-19) are evolving rapidly, these recommendations are subject to
change.
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