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Message from the Mayor

I am pleased to present Côte Saint-Luc’s first Senior Policy and 
Action Plan. Older adults have long represented a significant and 
vibrant part of our population. Our seniors are active, engaged, and 
deeply woven into the fabric of our city, they are the heart of our 
community. While Côte Saint-Luc has consistently offered strong 
programs and services, our experiences during the COVID-19 
pandemic, as well as through the Smart Cities Challenge and Living 
Lab project, demonstrated that the municipality can and must play 
a broader, more proactive role in supporting seniors across many 
aspects of daily life.

The Age-Friendly designation provides a clear and thoughtful 
framework to address the evolving needs of older adults, including 
mobility and transportation, housing, the built environment, safety 
and security, health and social services, and social inclusion. 
Importantly, what benefits seniors ultimately benefits everyone. By 
advancing this policy and action plan, we are building a city that is 
more inclusive, accessible, and supportive for residents of all ages.

This plan aligns closely with our recently adopted Strategic Plan and 
our forthcoming Master Plan. It reflects a clear vision for Côte Saint-
Luc, one rooted in consultation, collaboration, and continuous 
improvement. We are committed to working closely with older 
adults to ensure their voices help shape the city’s future. Our goal 
is to strengthen the network around each senior, connect them 
to resources and one another, focus on prevention, and create 
opportunities that enhance well-being, independence, and quality 
of life. At the same time, we recognize that obstacles exist, and we 
are determined to reduce barriers wherever possible.

As Mayor, I am proud of Côte Saint-Luc’s longstanding 
commitment to serving seniors. When I see multiple generations 
of the same family choosing to live here, it reinforces what makes 
our city special, a community designed to support residents 
throughout life’s many stages.

David Tordjman, ing.

Mayor, City of Côte Saint-Luc
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Message from the Seniors Portfolio Councillor

As the adage goes, “a goal without a plan is but a dream”. As such, 
the Côte Saint-Luc’s Senior Policy and Action Plan is a valuable 
roadmap that has helped our City to examine the paths we’ve taken 
and establish direction for the future of life for older adults in our 
community.

This plan was carefully co-created and compiled through a variety 
of consultations with Côte Saint-Luc senior residents, administrators 
from senior-focused organizations, researchers, City staff, and 
elected officials. These discussions, along with our Living Lab 
project, have provided incredible insight and have allowed decision-
makers to see daily life through a different lens, prompting us all 
to think about things some of us might take for granted, such 
as mobility and accessibility, access to healthcare, affordability, 
technology, and the importance of social interaction and support 
networks.

It is our hope that Côte Saint-Luc continues to be a place of 
inclusion for people of all ages, abilities, and walks of life, as well 
as a city known for innovation and effective problem-solving. 
We hope that this plan is a resource tool that drives progress and 
inspires future leaders to build on past successes to ensure a happy, 
stress-free, and active life for all our seniors.

Andee Shuster

City Councillor for District 8 and Portfolio Councillor for Seniors
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Steering Committee Members

Composition of the Steering Committee

The steering committee is the cornerstone of the MADA (Municipalité amie des aînés) initiative. 
To optimize its versatility, it is composed of representatives from various sectors:

Sidney Benizri
Chairperson
CSL City Councillor and resident

Andee Shuster
Portfolio Councillor for Seniors
CSL City Councillor and resident

Tanya Abramovitch
Project Manager
Associate City Manager—Urban Strategy

Dida Berku
Former CSL City Councillor and resident

Myrna Housefather
CSL Senior resident representative

Andrew Toeman
CSL Senior resident representative

Pauline Grunberg
Community organization representative
Executive Director, Cummings Centre

Sheri McLeod
Community organization representative
Executive Director, Eva Marsden Centre

Arleyne Coombs
Health Services representative
Coordinator SAPA-SAD (Home Care) for: CLSC 
René-Cassin and Benny Farm

Chris Petsinis
Property Manager, St. Patrick’s Square

Janine West
CSL Library Director

Cornelia Ziga
CSL Recreation Director

Katie Bezaire
Seniors Coordinator, CSL Library
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CSL Profile
The City of Côte Saint-Luc is located in the West 
End of the island of Montreal. The Village of Côte 
Saint-Luc incorporated in 1903 and became 
the City of Côte Saint-Luc in 1958, in an era of 
population boom. Enclaved by the Canadian 
Pacific Kansas City (CPKC) Railyards and several 
train tracks, the City is geographically in three 
sections: one large central sector, in addition 
to two smaller areas that border on the City of 
Montreal Borough of Côte-Des-Neiges-Notre-
Dame-de-Grâce and the Town of Hampstead. The 
city is very dense in certain areas, with a significant 
number of multi-family dwellings that house two 
thirds of the population. In addition, single-family 
homes cover a large swathe of its territory.

Côte Saint-Luc has thirty-two public parks, and 
other important facilities including the Eleanor 
London Côte Saint-Luc Public Library, the Samuel 
Moskovitch Arena, the Aquatic and Community 
Centre (ACC), an outdoor swimming pool, and 
numerous chalets. It also has a volunteer-run 
first-response Emergency Medical Service (EMS), 
unique in the Agglomeration of Montreal, and 
Volunteer Citizens on Patrol (vCOP). In September 
2025, the City of Côte Saint-Luc adopted a five-
year Strategic Plan, with its three Key Focus Areas: 
Safety and Security, Fixing Infrastructure, and 
Building Community.

CSL Population by Age, 2001 – 2021

Year
(Total 

Population)

Age

0 – 19 20 – 44 45 – 64 65+ 85+ Median

2001
(29,434)

5,650
19.2%

7,535
25.6%

7,240
24.6%

9,825
33.4%

2,085
7 %

2006
(31,395)

6,315
20.1%

8,025
25.5%

7,545
24%

9,510
30.3%

2,240
7.1 %

2011
(32,321)

6,935
21.5%

8,820
27.3%

7,425
23%

9,150
28.3%

2,445
7.6%

46.2

2016
(32,448)

7,290
22.4%

8,675
26.7%

6,995
21.6%

9,485
29.2%

2,345
7.2%

44.4

2021
(34,504)

7,875
22.9%

9,495
27.5%

7,225
20.9%

9,910
28.7%

2,165
6.3%

44.8

The population of the Côte Saint-Luc increased 6.3% between 2016 and 2021, and this will only rise 
in the coming years with the redevelopment of the three large shopping malls on its territory. In the 
last 20 years, CSL has seen a significant drop of 4.7% in the proportion of people aged 65+ within its 
population, from 33.4% in 2001 to 28.7% in 2021. Likewise, the percentage of 45 – 64-year-olds has 
also dropped by 3.7% in the same time frame.

While the city used to have a large proportion of seniors in comparison with almost everywhere else, 
our population of adults over 65 has remained relatively stable in terms of numbers (there is only a 
difference of 85 people between 2001 and 2021), while that same proportion in other cities has grown. 
According to the INSPQ however, the proportion of seniors is projected to decline in Côte Saint-Luc to 
25.1% by 2041.
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What is an Age-Friendly Municipality?
The World Health Organization defines Age-
Friendly Cities and Communities as follows:

In an age-friendly community, policies, 
services, and structures related to the 
physical and social environment are 
designed to support and enable older 
people to “age actively”—that is, to 
live in security, enjoy good health and 
continue to participate fully in society.

Age-friendly communities promote healthy and 
active aging. People in age-friendly communities 
are supported in maintaining their independence 
and have access to the community supports 
and services they need regardless of ability or 
capacity. The city shares a responsibility in 
providing these community supports and services.

Côte Saint-Luc has long been committed to 
improving the health and well-being of older 
adults through a variety of our programs 
and services, including those at the Library 
and at Recreation. More recently this 
includes our VillAGE Initiative for the Infrastructure 
Canada Smart Cities Challenge 2018-2019, and its 
continuation through the Côte Saint-Luc Living 
Lab research project 2021-2025. The City of Côte 
Saint-Luc wants to further support seniors through 
the Age-Friendly Cities and Communities Initiative. 
With this initiative, municipalities formalize a 
commitment to seniors by creating an action 
plan which holds them accountable. In Quebec, 
this age-friendly designation is managed by MADA 
(Municipalités (et Villes) Amies des Aînés), a branch 
of Santé et services sociaux Québec.

The MADA approach is based on the World Health Organization’s framework for active aging and 
embraces the following principles:

Health

Older adults should be supported to live longer and better, by minimizing chronic 
diseases and functional decline. This also includes opportunities for active, stimulating 
lifestyles (physical, social, intellectual, cultural activities).

Participation

Older adults should be included in all spheres of community life and be able 
to contribute meaningfully, through volunteerism and opportunities for civic 
engagement.

Security

Older adults should feel secure in their environment both physically and financially.

The are nine domains of an age-friendly community that work together to address the key concerns of 
seniors by improving the physical environment, social supports, and community services. By focusing 
on outdoor spaces and buildings, transportation and mobility, housing and living environment, social 
participation, leisure, respect and social inclusion, communication and information, and health and 
social services and security, Côte Saint-Luc can create conditions that promote seniors’ safety, health, 
independence, and full participation in community life.
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Methodology
To identify the needs of seniors living in Côte Saint-Luc and determine how the City can best support 
those needs, the Steering Committee gathered input from residents through several complementary 
methods.

1 Public Consultation

Côte Saint-Luc’s older adults were invited to 
take part in a Seniors Conference designed to 
inform and empower older adults, caregivers, and 
community members with practical information 
and new ideas about how our city is working to 
make life better for seniors.

A City for All Ages—Seniors Conference featured 
three key presentations:

Councillor Dida Berku
Smart Cities Project

Nathalie Brier, Lead Researcher
Living Lab Project

Tanya Abramovitch, Associate City Manager
Age-Friendly Municipal Strategy

Following the brief presentations, the audience of 
more than 100 participants was invited to share 
their views on the main issues affecting seniors in 
Côte Saint-Luc. Their feedback provided valuable 
insight into local priorities and challenges.

2 Survey

With the support of the City’s Communications 
Department, a questionnaire was developed to 
better understand residents’ perspectives on the 
City’s age-friendliness.

Printed copies were made available at the Library 
as well at the Aquatic and Community Centre and 
distributed through the Women’s and Men’s Clubs, 
while an online version was posted on the City’s 
website via the Côte Saint-Luc Engage page.

The survey was structured around the nine key 
themes identified by Les Amis des Aînés (MADA) 
and asked seniors to evaluate how well the City 
meets their needs in these areas.

In addition to responses based on the Reiker 
Scale, participants provided numerous detailed 
comments that enriched the analysis and helped 
identify emerging issues. The City received back 
156 completed surveys.

3 Focus Groups

Three focus groups involving more than 40 
residents aged 65 and over were conducted. 
Participants engaged in in-depth discussions 
about their satisfaction with current municipal 
programs and services, shared their expectations, 
and suggested areas for improvement

Summary

Together, these methods—public consultations, surveys, and focus 
groups—provided a comprehensive understanding of the needs and 
expectations of seniors in Côte Saint-Luc. They also helped identify 
the strengths and weaknesses of the City’s facilities, programs, and 
services, forming the foundation for the development of this Seniors 
Policy and Action Plan.
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Policy Objective
The objective of the Seniors Policy is to guide the City’s efforts to create an inclusive, safe, and 
supportive environment where seniors can live healthy, active, and fulfilling lives. The policy seeks to 
promote aging in place, social participation, and equitable access to municipal services, programs, 
and infrastructure and aims to ensure that seniors are respected, valued, and empowered to remain 
independent and engaged members of the community for as long as possible.

Community Assessment
The community assessment revealed the following strengths and weaknesses:

Strengths

	· A safe, welcoming residential environment 
that fosters stability and long-term community 
attachment among older adults.

	· Strong municipal services and programs 
that demonstrate the City’s commitment to 
supporting active and healthy aging.

Weaknesses

	· A limited availability of community and 
social service organizations within the city, 
resulting in fewer local resources for seniors 
and caregivers.

	· Transportation barriers, including difficulty 
travelling from one part of the city to another, 
which affects mobility, access to community 
programs, and social participation.
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Strategic Vision
Côte Saint-Luc is a community that 
enables people to thrive at every stage 
of their lives.

Values

Accessibility

The focus of this policy and action plan is to 
remove or minimize barriers to access, which 
include:

	· Financial

	· Mobility-related

	· Physical

	· Technological

Connectivity

Being connected empowers people and provides 
more opportunity for support and	mutual benefit. 
Various types of connectivity include:

	· Social

	· Engagement

	· Internet

	· Resources

	· In-home digital tools (Living Lab)

Well-being

Physical and mental wellness are the building 
blocks for a high quality of life. There will be a 
focus on prevention and promotion for this value. 
Aspects of well-being include:

	· Safety and Security

	· Agency

	· Purpose

	· Nutrition

	· Exercise

	· Access to nature

Approach

The City of Côte Saint Luc takes a long-range 
vision and approach to aging. Rather than 
defining it as a number, which is useful for 
statistical purposes but not to assess quality of 
life or real needs, the City instead sees aging as a 
process, part of a cycle of life and a continuum of 
health and independence that evolves differently 
for each individual.

Definition of Senior
Historically in Côte Saint-Luc, a senior has been defined as anyone aged 65 and over. That definition 
has been carried through in this action plan, to maintain consistency with past initiatives and 
documentation, and to better align with the data sources from Statistics Canada and the Institut de la 
statistique du Québec (INSPQ). It does not, however, reflect a minimum age requirement for programs, 
clubs, or services.
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Action Plan
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Outdoor Spaces and Buildings
The public realm is where civic and social engagement most often occur. When buildings and public 
spaces are welcoming, accessible, and comfortable, they get used more.

What we heard

Accessibility and comfort were two major concerns in terms of public 
space. Improved access ramps, push-button doors, and smooth surfaces 
were requested, in addition to an increased number of benches with shade. 
Accessible bathrooms and age-friendly design were deemed necessary to 
ensure that older adults use city parks and green spaces.

Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 1

Enhance park 
usability and 
accessibility

Improve accessibility 
and safety of park 
paths

Public Works

Engineering
Ongoing

Replace gravel paths 
with smoother surfaces; 
improve lighting

Ensure winter clearing 
of walking paths in 
major parks

Install more shaded 
benches along park 
paths

Ensure that drinking 
fountains are available 
near paths

Ensure parks and park 
facilities are open & 
accessible

Recreation

Public Works
Ongoing

Add bathrooms to parks 
that do not have any

Ensure that all 
bathrooms are open 
during peak hours used 
by seniors

Mark chalet and park 
addresses clearly for 
adapted transport

Consult older adults 
in park improvement 
planning

City 
Management

Ongoing

Hold one placemaking 
session per year in 
a different park and 
include seniors
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Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 2

Ensure City 
facilities are 
accessible

Conduct accessibility 
audits of chalets

Urban Planning

Recreation

Public Works

2027
Implement upgrades 
recommended in facility 
audits

Improve accessibility 
of city buildings taking 
into account the 
needs of seniors

Urban Planning

Recreation

City 
Management

2026

Redo the area in front of 
the Recreation building

Make modifications 
to area in front of City 
Hall/Library complex
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Housing and Living Space
Housing is the key to a sense of well-being. While many older adults still live in single family dwellings in 
Côte Saint-Luc, the majority live in multi-family buildings. Affordability is a major issue, as home prices 
and rents are high.

What we heard

Seniors want support to maintain their independence at home.

Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 1

Increase housing 
options for 
seniors

Create legal 
framework to allow 
for new options for 
senior housing.

Urban Planning 2026

Create a Social, 
Affordable and Family 
Housing by-law

Change zoning by-law 
to permit the creation of 
accessory dwelling units 
in homes

Create opportunities for 
Senior-Friendly Mixed-
Use Developments

Goal 2

Help seniors to 
live independently 
in their own 
homes

Disseminate 
information to 
seniors on available 
resources.

Communications

Library

2026

Make information 
available on home help 
services (e.g. household 
maintenance, snow 
removal)

Communications

Publicize available 
resources on house 
adaptation including 
information on tax 
credits and other 
government financial 
assistance programs

Communications

Explore ways to help 
regular apartment 
buildings that have a 
large proportion of 
seniors
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Transportation and Mobility
Mobility is the biggest challenge many seniors face in Côte Saint-Luc. Older adults are still avid drivers 
in this city, but more options are needed. Having reliable public transit with routes to destinations of 
interest is essential, but active transit, especially walking, is also critical.

What we heard

The expression “no lift, no life” describes the reality for many older adults 
in our community. Infrastructure, especially sidewalks and intersections, 
was a major preoccupation. Seniors want to walk but face many obstacles, 
especially during the winter, and are concerned about speeding.

Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 1

Upgrade 
pedestrian 
infrastructure

Investigate solutions 
to improving sidewalk 
conditions

Engineering

Public Works

Recreation

2027

Conduct a sidewalk 
audit on all 140km of 
sidewalk in the city

City Management

Create study of the 
pedestrian experience 
for at least ten key 
locations in the city

Engineering

Recreation

Assess a potential 
‘senior walking route’ 
that has more even and 
newer sidewalk sections

Improve sidewalk 
accessibility to 
encourage seniors to 
walk more

Public Works

Ongoing

Prioritize well-cleared 
sidewalks in winter, 
including curb cuts

Engineering

Increase sidewalk 
width where feasible, 
particularly on busy 
roads where pedestrian 
traffic is high

Public Works

Add benches and shade 
along main roads at set 
intervals allowing for 
rest
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Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 1

(continued)

Upgrade 
pedestrian 
infrastructure

Improve pedestrian 
crossings at major 
intersections

Engineering

Public Security
Ongoing

Ensure electronic 
pedestrian crossways 
are functioning and are 
properly timed.

Engineering TBD

Update 50% of traffic 
light-controlled 
intersections with 
vehicle detection 
technology

Engineering 2027

Study the feasibility of 
having four-way stops 
at the intersection of 
Cavendish Boulevard 
and The Avenue.

Goal 2

Improve Access to 
Public Transit or 
alternatives

Continue to lobby for 
improvements to bus 
service

City Management Ongoing

Request that the STM 
increase the number 
of bus shelters and 
benches along bus 
routes

Continue to request 
the return of the STM 
262 Golden Shuttle, the 
Navette d’Or by Taxi 
or other para-transit 
option

Investigate alternative 
transportation options 
for seniors

Recreation

2026

Look into bringing a 
new local shuttle type 
of service to CSL

City Management

Finance

Look into recruiting 
volunteer drivers (with 
background checks) 
to support a volunteer 
car service to city 
programs or medical 
appointments

City Management

Engineering

Look into partnering 
with local taxi or ride-
share companies to 
offer a subsidized ride 
program for medical 
appointments and 
essential errands
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Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 3

Educate and 
Engage Seniors on 
Mobility Options 
and Digital 
Support

Enhance 
communication to 
older adults regarding 
available mobility 
options

Library

2027

Launch a “Travel 
Training” program 
at the Library that 
teaches seniors how to 
effectively use public 
transportation and 
mobility apps

Communications

Library

Disseminate pamphlets 
and information 
through the City 
website on how 
to use the various 
transportation options
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Social Participation
The involvement in activities and interaction with others in the community is one of the main 
ingredients of a sense of well-being. Connection to others is a cornerstone of happiness.

What we heard

Seniors want to remain engaged and active but would appreciate more 
support from the City to make it happen. They want to direct their own 
activities, but it is a lot for work for organizers and could be overwhelming.

Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 1

Strengthen 
community 
inclusion and 
interaction

Increase the 
opportunity for social 
activities to combat 
isolation

Library

 2026 
– 2027

Offer drop-in coffee 
mornings in the Library 
for seniors

Library

Recreation

Help set up informal 
chat groups

Parks

Recreation

Rearrange outdoor 
seating to encourage 
sociability

Recreation

Increase number 
of sites for outdoor 
drop-in social dancing 
(Recreation) in the 
summer

Recreation
Promote group walking 
in the CSL gymnasium

Library

Recreation

Extend intergenerational 
program opportunities
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Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 2

Strengthen access 
to community 
organizations and 
groups serving 
older adults

Reduce barriers that 
limit participation in 
community seniors’ 
groups 

Library

Recreation

2027

Research subsidy 
options which could 
support affordability for 
low-income seniors

2026

Undertake a service gap 
and duplication analysis. 
of seniors programming 
to support informed 
decisions about 
municipal versus 
community-led 
programs

Increase awareness 
of community groups 
and organizations 
serving seniors

2026

Create and promote a 
centralized inventory 
of programs and 
services offered by 
seniors’ groups and 
organizations

Enhance collaborative 
approaches between 
the city and 
organizations serving 
seniors

2027

Hold regular round 
table meetings with 
organizations serving 
seniors
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Leisure
Programs and activities are the key to mental and physical well-being. Older adults should be aware of 
and able to access a variety of programs or groups that touch on a range of interests. The focus needs 
to be on eliminating the barriers to leisure activities.

What we heard

Affordability was of concern to older adults when it comes to programs.

Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 1

Reduce financial 
barriers to 
participation in 
programs for 
older adults

Offer more affordable 
options for Library 
and Recreation 
programs

Library

 2026

Increase number of 
free movies the Library 
offers in both English 
and French.

Recreation

Increase the summer in 
the free fitness options 
for seniors

Explore the option 
to offer a fitness 
programming options 
which target other areas 
of the city

Explore the option of a 
Fun Card fee for Senior 
Couples

Goal 2

Enhance 
community 
collaboration 
to improve 
accessibility and 
program reach for 
seniors

Increase partnerships

Recreation  2026

Explore partnership 
with CSS Co-op Gym of 
Westminster

Explore further 
partnership options with 
the Cummings Centre

Library  2027

Explore partnerships 
with the MADA 
Community Centre 
and the Jewish Public 
Library
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Respect and Social Inclusion
The City of Côte Saint-Luc has an active senior population who have a strong sense of civic duty. Many 
are members of various clubs, or volunteer in some capacity. Participation in public meetings and 
consultations is high, though not all seniors are getting out there or making their voices heard.

What we heard

Older adults want to be consulted and have a say in the things that could 
affect them and want to be active in their community.

Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 1

Promote 
meaningful 
engagement 
of seniors in 
planning and 
decision-making

Increase opportunities 
for senior involvement

City Management

2026

Create an ongoing 
seniors’ advisory group 
to facilitate senior input 
in decision making

Engineering

Hold a meeting 
between seniors and 
the traffic engineers 
at the City to enable 
them to discuss the 
challenges they face 
with City infrastructure

Library

Recreation

Facilitate 
communication 
channels between 
seniors’ groups and 
Recreation

Library

 2026 
– 2027

Include seniors in 
Library program 
planning

Library

Recreation

Create focus groups 
with seniors from other 
cultural and linguistic 
groups

Goal 2

Celebrate the 
contributions 
of seniors to 
community life

Increase opportunities 
for inclusion and 
engagement

Recreation

Library
2027

Add at least one new 
intergenerational 
opportunity

Recreation 2026

Propose a Seniors 
Volunteers Award for a 
volunteer who actively 
works to improve the 
lives of seniors
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Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 2

(continued)

Celebrate the 
contributions 
of seniors to 
community life

Increase opportunities 
for inclusion and 
engagement

Recreation

Library
2027

Review volunteering 
opportunities for 
seniors and improve 
ways to increase their 
involvement

Goal 3

Promote a culture 
of respect and 
inclusion for older 
adults

Organize or 
participate in events 
and activities that 
promote awareness 
and education about 
ageism

Recreation 2027
Organize an event on 
October 1 celebrating 
National Seniors Day

Communications

Public Security
2026

Conduct an awareness 
campaign on elder 
abuse
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Communication and Information
While many of the older adults have access to the Internet and smart phones in Côte Saint-Luc, there 
are still many who do not. While the City is moving towards more digital communications, new ways of 
getting information out must be found.

What we heard

Seniors don’t always get the information they would like to receive from 
the City, nor do they often know where to start when it comes to accessing 
resources.

Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 1

Strengthen 
communication 
channels to 
inform seniors 
of available 
resources, 
programs and 
services

Develop and 
implement strategies 
to regularly share 
timely, accessible, 
and relevant 
information

Communications

2026

Create a dedicated 
‘Seniors Resource Page’ 
on the city website that 
serves as a one-stop shop 
for all relevant information, 
including services, 
programs, and resources

2028

Develop building contacts 
that can help distribute 
information about 
upcoming events and 
programs

2028

Promote city facilities as 
accessible alternatives 
for seniors who lack 
supportive features at 
home

Goal 2

Foster 
collaborations 
to improve 
information 
sharing with 
the community 
on available 
resources for 
seniors

Establish strategic 
partnerships 
with relevant 
organizations

Library

Recreation
2027

Set up regular individual 
information kiosks in 
community centres such as 
the Library and the Aquatic 
and Community Centre 
(ACC)

Recreation 2026

Organize a seniors’ expo/
fair featuring partner 
organizations to better 
communicate services

Library 2026

Partner with the CIUSSS 
to communication 
information regarding 
access to health care
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Health and Social Services
With our own local first-responder service, the City of Côte Saint-Luc is in a unique position to develop 
the health and social services domain. In addition, through projects like the VillaAGE Initiative for the 
Smart Cities Challenge, and continuing through the Living Lab project, we have spent time trying to 
focus on prevention and connecting to the local CIUSSS to improve overall services to older adults.

What we heard

Many seniors voiced concern over their access to health care. While most 
continue to live active lives, some expressed concern for those living in 
isolation. They also mentioned that proper nutrition is a problem.

Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 1

Enhance seniors’ 
ability to access 
and navigate 
health and social 
support systems

Provide programs, 
resources, and 
guidance that increase 
seniors’ knowledge 
and confidence

Library

CIUSSS
 2026

Organize regular 
information sessions 
and resource kiosks in 
accessible community 
locations with the 
CIUSSS-Centre Ouest

Library

Communications
 2027

Create and maintain a 
database of health and 
social service resources 
and train the staff so 
they can point people 
to them

Goal 2

Promote the 
independence, 
health, and well-
being of older 
adults

Enhance support for 
daily living and well-
being

Recreation

Library
 2029

Pilot a community 
kitchen program to 
address challenges with 
meal preparation for 
seniors living alone

Recreation

Library
 2026

Provide food donation 
boxes in four 
community locations

Communications  2026

Disseminate information 
about programs 
which offer assistance 
with home care (e.g., 
housekeeping, bathing, 
garbage disposal, taxes, 
filling out forms
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Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 2

(continued)

Promote the 
independence, 
health, and well-
being of older 
adults

Enhance support for 
daily living and well-
being

Communications

Library
 2029

Increase awareness of 
psycho-social issues 
in CSL and provide 
opportunities for people 
to help

Library

Recreation
 2026

Create at least 
two drop-in social 
opportunities to allow 
isolated people to 
interact with others

Library

Public Safety
 2029

Grow and promote 
wellness check program 
for isolated seniors

City Management  2027
Explore possibility of 
Phase 2 of the Living 
Lab project
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Security
Safety and the sense of security were expressed as the major preoccupations of all our residents, 
including the older adults. The perception of safety is as important as safety itself, as it gives people 
peace of mind. This was a Key Focus Area in the City’s Strategic Plan and touches numerous domains.

What we heard

Seniors expressed a desire for more frequent patrols and visible security 
measures to increase both actual safety and the feeling of safety. They 
highlighted the need for quicker emergency responses, dedicated hotlines, 
and systems to check on vulnerable seniors, in addition to receiving better 
information about scams, and elder abuse resources through diverse and 
accessible formats.

Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 1

Promote a safe 
and secure 
environment for 
older adults in 
public spaces

Enhance visible 
security presence in 
areas frequented by 
seniors

Public Security

SPVM
2026

Coordinate with Police, 
Public Security, and vCOP 
(Volunteer Citizens on 
Patrol) to increase patrols 
(on foot, bike, and car) 
around senior hubs such 
as malls, community 
centres, and parks

Public Security

Communications
2027

Develop an “Eyes on 
the Street” initiative to 
encourage residents and 
local businesses to report 
safety concerns promptly

vCOP

Public Security
Ongoing

Recruit and train additional 
vCOP volunteers, including 
retirees, to help monitor 
community spaces and 
provide friendly presence

Goal 2

Enhance the 
safety and 
preparedness 
of seniors in 
emergency 
situations

Improve Emergency 
Accessibility and 
Response for 
Seniors

Public Security

Emergency 
Planning

2029

Do Risk-Assessment 
Report, with a focus 
on smaller scale risks, 
including those that 
directly affect seniors

Public Security

EMS
2028

Promote voluntary registry 
of vulnerable seniors to 
ensure proactive check-
ins during power outages, 
extreme weather, or 
community emergencies
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Goal Objectives
Department·s 
responsible

Year to be 
completed

Expected results

Goal 2

(continued)

Enhance the 
safety and 
preparedness 
of seniors in 
emergency 
situations

Improve Emergency 
Accessibility and 
Response for 
Seniors

Communications

Public Security
2027

Distribute clear, easy-to-
read materials (magnified 
print, multilingual versions) 
and consider other forms 
of accessible media with 
emergency contact 
numbers and safety tips

Goal 3

Promote the 
health, safety, 
and well-being of 
seniors through 
education and 
outreach

Increase Awareness, 
Education, and 
Prevention

Public Security

Library

2026 
– 2028

Deliver at least three 
annual information 
sessions on topics such as 
fraud prevention, personal 
safety, and elder abuse 
awareness

Communications 2028

Develop and distribute 
educational materials 
(pamphlets, magnets, 
brochures) summarizing 
safety tips, emergency 
contacts, and scam 
awareness

Communications

Public Security
2028

Launch a “Seniors 
Safety Awareness Week” 
campaign featuring daily 
tips, social-media content, 
and local media outreach

Conclusion
By adopting this Senior Policy and Action Plan, the City of Côte Saint-Luc formalizes 
its commitment to the community’s older adults and ensures that their needs are 
systematically considered and that they are part of the City’s decision-making process. 
Our seniors are a vital and active part of our population, but we must ensure that they 
are supported in the ways they want to be and are aware of resources that can empower 
them to live the life they want.
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